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FAQ QA system based on sentence similarity
YeZheng,Lin Hongfei, Yang Zhihao

(Department of Computer Science and Engineering, Dalian University of Technology , Dalian 116024)

Abstract: The key question of FAQ QA system is to calculate the similarity between the user questions and FAQ pairs.
This paper presented a question similarity computation approach based on splited vector space model and semantic
concept. The experiment indicates that precision of question match can be improved compared to traditional question
similarity computation based on TF-IDF computation of vector space model.
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Fig.1 The system structure chart
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