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Combing Intranet Evidence and Search Engine Results for

Expertise Retrieval
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ABSTRACT
Expertise retrieval in enterprise has been largely explored on the collections crawled from the intranets of enterprises or
organizations. However, only limited external information has been used to help improve expertise retrieval. As the World
Wide Web (WWW) has abundance information, we attempt to combine such information with intranet evidence for
expertise retrieval. In this paper, different strategies are adopted to extract search engine results for two different widely-
used models based on language model. Experimental results demonstrate that the introduction of search engine results can
significantly improve expertise retrieval.
Key words: expertise retrieval, expert finding, search engine results
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